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Facilities around Knowledge Village
Banking and ATM Facilities
Within the Dubai Knowledge Village premises an ATM machine (Standard Chartered Bank) is located at Block 7, in the Food 

Court area where standard ATM banking procedures such as cash withdrawal and account balance checks can be done. 

Just beyond in Dubai Internet City and Dubai Media City the following banks operate branch offices:

Bank Name Location
Commercial Bank Dubai Dubai Media City, Al Shatha Tower

Dubai Islamic Bank Dubai Internet City, DIC Building

Emirates Bank International Dubai Media City, Al Shatha Tower 

Emirates Islamic Bank Dubai Media City, Business Central Tower

Mashreq Bank Dubai Internet City, Building 3

National Bank of Abu Dhabi Dubai Internet City, Building 6

National Bank of Dubai Dubai Media City, Building 7

Noor Islamic Bank Dubai Internet City, Al Thuraya Tower No 2

Car Parking
Free car parking facilities for students are provided at the front of Knowledge Village (KV) near the Al Sufouh / Umm Suqqeim 

Road. Students parking in the KV parking lots do so at their own risk. Middlesex University Dubai is not responsible for theft or 

damage (accidental or otherwise) to visitor and student cars in the parking area.

Food Court and Eating Places
Many restaurants and food outlets operate in the Knowledge Village Food court (Block 7) and in close proximity of the campus 

in the Dubai Internet City and Media City locations. There is a wide choice of cuisines and price ranges including:

DUBAI KNOWLEDGE VILLAGE

Food Court – Block 7
Beirut Restaurant Chuno Fiesta Café

Tel: 04 391 0810 Tel: 04 367 8488 Tel: 04 366 4682

Quiznos Subs KFC Puranmal

Tel: 04 367 8634 Tel: 06 5092270 Tel: 04 366 4516

Shamiana Squeeze Juice Bar SUBWAY 

Tel: 04 391 1220 Tel: 04 3644 632 Tel: 04 364 4545

Block 18 
Dabbawala Muffin Break Starbucks

Tel: 423 4946 Tel: 04 367 8028 Tel: 04 366 9667

Thai Terrace Restaurant

Tel: 04 396 9356/3963114  

Hot Breads (between Block 2 & 3)

Tel: 04 367 1605

In addition to the above, a wide range of eating options are within walking distance of the campus in Dubai Internet City (see: 

www.dubaiinternetcity.com/by_btype_Restaurant_47/) and Dubai Media City (see TECOM Directory at www.tecomdirectory.

com).
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Facilities around Knowledge Village
Health Care Services
Middlesex University Dubai promotes the physical and emotional health of the students and staff. 

At Knowledge Village Block 10, the Welcare Ambulatory Care Centre offers medical services for all students, faculty and other 

staff. Services include treatment for minor health emergencies and conditions, and the dispensing of medication for minor health 

problems. If you have a health emergency you will be referred to other medical facilities in Dubai as needed. 

Welcare Ambulatory Care Centre

Block 10, Knowledge Village, Al Sufouh,

P.O. Box 500723, Dubai, UAE

Tel: +971 (0)4 366 1030

Website: www.ehl.ae/welcareambulatory

Clinic Timings: Saturday to Thursday, 8:30am to 10:30pm.

International students are encouraged to apply for the Dubai Government Health Card, which entitles its holders to low cost 

medical treatment at public hospitals and clinical. For more information, visit http://www.dohms.gov.ae/MedicalServices/

IndividualServices/HealthCard.htm.

Students can also purchase private medical insurance from an extensive range of companies in Dubai. 

Public Transport

BUS TRANSPORT
The Roads & Transport Authority (RTA) operates a clean, safe and inexpensive public transport network including 734 bus 

schedules on 79 bus routes. The bus fleet is made of top quality custom-built buses equipped with individual seats, air-

conditioning, electronically operated destination display system and computerized fare equipment. 

For information on bus routes and schedules, see RTA’s website: www.rta.ae/wpsv5/wps/portal/bus_time_table. You can also 

use the “Wojhati” or Journey Planner electronic system that enables the public transport riders to select the right way to travel 

through real-time and accurate information to determine the most accessible transport mode according to the rider’s location, 

destination and trip time. See http://wojhati.rta.ae.

TAXIS
Dubai has a fleet of over 5,000 licensed taxis and it is usually easy and convenient to flag one down. There are five major taxi 

companies that operate newer model cars, are clean and have seat belts including Dubai Transport (04 208 0808), Cars Taxis 

(04 269 3344), National Taxis (04 339 0002), Metro Taxis (04 267 3222) and Arabia Taxis (04 285 5566). Starting fares range 

from AED 6-7 depending upon the time of the day and the minimum fare is AED 10.

METRO
On 09 September 2009, Dubai launched a Metro transit system, slated to become the largest driverless metro systems in the 

world. The trains have separate classes of travel: a Gold Class and a separate ‘Women and Children’ class. Fares for normal 

class travel range from a minimum of AED 1.80 to a maximum of AED 6.50 for a single journey and special discounted fares for 

students have been planned for later. 

The Nakheel, Mall of the Emirates and Dubai Internet City metro stations serve the University and Dubai Knowledge Village 

localities. Special feeder buses are scheduled to carry passengers to and from the Dubai Metro stations and the communities 

around them. For more information see the Roads & Transport Authority’s website at www.rta.ae. Middlesex University Dubai also 

offers a free shuttle service which runs to and from the Mall of the Emirates Metro Station on a regular basis.

University Transport
See sections on “University Bus Service” under the section: ‘General Information for Students’ and ‘Public Transport’ under the 

section Facilities around Knowledge Village.




