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how:

1. Open the web browser and type http://webhelpdesk.mdx.ac.uk/
2. Register yourself (with your personal email ID) by clicking on LOGIN TO THE WEB HELPDESK / CREATE NEW
ACCOUNT

Web
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Web HelpDesK is an online facility of Middlesex University to help
you reset passwords for MISIS, OasisPlus, Athens and University Email,
in cases of invalid login and system blocked.

Login / Create Account

(4

Click Login/Create link

G Welcome to the Middlesex University Web Helpdesk.

Ifyou have never used the Weh Helpdesk before then you will need to create a new account.

To create a new account visit the Weh Helpdesk login page and click on the new account button.
You will then be asked to enter some details about yourself and also be asked to choose a password for you
Your Username for the Weh Helpdesk will be the email address that you entered in the registration form.

© 10 view avideo that shows you how to create a Web Helpdesk account please click here.

Ifyou have used the Weh Helpdesk hefore then all you need to do is to visit the Web Helpdesk login page.
Your Username for the Weh Helpdesk will be the email address you used when you first registered to use th

© 1o view avideo that shows you how to log in to the Web Helpdesk please click here.

[ LOGIN TO THE WEB HELPDESK / CREATE A NEW ACCOUNT

[Log in to the Web Helpdesk or create a ne

You can request new passwords by text message from your mohile phone. Just text your request to +447624
Your gquery should he in the format: HELP, NAME OF SYSTEM, FULL NAME, STUDENT NUMBER

3. The Login page for Web Helpdesk will be displayed giving

different users on how to log in the system. Helpdesk

a.

For New Users, click the New Accounbutton on

the bottom of the page.

G Wel to the Middl University Web Helpdesk.

l! Important Messages...Please click here to read.

b. For Existing Users, enter your Email Address and
Password, click Loginbutton.

c. For Existing Users, who forgot their password,
click on the Forgot Passwordutton.
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Forgot Password New Account

Forgot Password



http://webhelpdesk.mdx.ac.uk/

4. For New Accounpfill-up the form with your full details and click Submit button.

NOTEIn Creating New Account
e Please identify yourself clearly.
First Hame* | John l ° Ensu.re your Login information is correct
2 m and includes your FULL NAME.
Last Name?*:|Smith ] e This program will respond to the email
E-Mail' |johnsmith@yahoo.com | address provided in your LOGIN profile.
e ‘ e Email Address and Password should be

———— ~ easily remembered as not to have any
Location* LOutside the United Kingdom | other problems.

New Account

Student Humber / Staff ID* |M00123456

Which of these applies to you? ‘ | am a campus hased learner v

IT User ID* | 351234 ] O

|

date of birth* 530339 (5 )

Password' |ssesssse ‘

Confirm Password' |sessssss \ / Click on Submit button

Cancel Submit

5. Once created, the User
Profile page will be

=
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displayed, with the He|pdESk Request |History ~ FAOs  Profile  Logout
information you’'ve

rovided. .
P \ Click Request button
Click on the REQUEST icon Help Request
on the top to open a case
with web hEIpdeSk- Fill-out Request Type \Password v |: {Password Emai v
the Request Type, Subject ‘ )
and Details. Subject |Student Emai Password Rese]

Request Detail |Hij

Give a detailed information Could you please reset my student email password?
on the Request Detail as to A
what will you reset, and be John Smith
sure to always include your ‘
MISIS number or Ema|| ID Attachments | Add File )
with it.

Location [ Outside the Unied Kingdom v
If possible, attach a file to

support your case by
clicking the Add File button. ( Cancel )| € Save )

After this is done, click on
the Save button.



6. A ticket number will be generated that can also be viewed when you click the History icon. It will show what
issues are open, pending and closed.

Web —a» @l &1l @&

H e I pdES k FAGs Profile Logout

Click History option

Ticket History
Ticket Ho. | | Status | Al * | Contains | Clear || Search |
( Ho. v Date Updated Status Request Detail \
1348 12012009 12112009 Closed Rezet Pazsword, Luz Yillagras: Dear Sirbdam, Mizs Luz Yillagras is an example o
1347 121142009 1201142009 Closed Studert Reset Password thru SMS: Dear SirMlam, We have been getting complair
1346 12012009 1951142009 Closed HREM3190 Coursewark: Dear Sirtdam, | have received s lot of complaint about not

\_ A J

Closed Status is resolved /
7. You can re-open your case by clicking on the ticket number and responding to it again.
NOTE:
Web helpdesk is not an instant response service — queries are recorded and dealt with as quickly as possible. When a
reply is posted on the web, you will receive and email to notify you of this.
For ITSupport, please contact:

Middlesex University IT Office
( (+9714) 3678126



