
Web HelpDesk is an online facility of Middlesex University to help 
you reset passwords for MISIS, OasisPlus, Athens and University Email, 
in cases of invalid login and system blocked. 
 

Here’s how: 
1. Open the web browser and type http://webhelpdesk.mdx.ac.uk/ 
2. Register yourself (with your personal email ID) by clicking on LOGIN TO THE WEB HELPDESK / CREATE NEW 

ACCOUNT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. The Login page for Web Helpdesk will be displayed giving 
different users on how to log in the system. 

a. For New Users, click the New Account button on 
the bottom of the page. 

b. For Existing Users, enter your Email Address and 
Password, click Login button. 

c. For Existing Users, who forgot their password, 
click on the Forgot Password button. 
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Click Login/Create link 

http://webhelpdesk.mdx.ac.uk/


 
 

4. For New Account, fill-up the form with your full details and click Submit button. 
 
 

NOTES in Creating New Account:  

 Please identify yourself clearly. 

 Ensure your Login information is correct 
and includes your FULL NAME. 

 This program will respond to the email 
address provided in your LOGIN profile. 

 Email Address and Password should be 
easily remembered as not to have any 
other problems. 

 
 
 
 
 
 
 
 
 
 
 
 

5. Once created, the User 
Profile page will be 
displayed, with the 
information you’ve 
provided.  
 
Click on the REQUEST icon 
on the top to open a case 
with web helpdesk. Fill-out 
the Request Type, Subject 
and Details.  
 
Give a detailed information 
on the Request Detail as to 
what will you reset, and be 
sure to always include your 
MISIS number or Email ID 
with it. 
 
If possible, attach a file to 
support your case by 
clicking the Add File button. 
 
 After this is done, click on 
the Save button.  
 
 

Click on Submit button 

Click Request button 



 
 

6. A ticket number will be generated that can also be viewed when you click the History icon. It will show what 
issues are open, pending and closed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. You can re-open your case by clicking on the ticket number and responding to it again.  

 

NOTE:  
 
Web helpdesk is not an instant response service – queries are recorded and dealt with as quickly as possible. When a 
reply is posted on the web, you will receive and email to notify you of this.  
 
 
For IT Support, please contact: 
 
Middlesex University IT Office 
((+9714) 3678126 

 
 

Click History option 

Closed Status is resolved 


